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August 13, 2010

Health Care Matters: Tough times
by Allen Horn, MD
CentraCare Clinic President
It is no secret that, as Americans, we
currently are facing challenging times.
Our economy continues to struggle, the
federal deficit is exploding and our state
budget is becoming more problematic.
With the new fiscal year just beginning, CentraCare
Clinic’s future is further complicated by the uncertain
effects of the recently enacted health care reform on our
organization and our patients. In addition, the clinic is
tracking a downward trend in patient volume and revenue
compared to budget, particularly in primary care. While we
analyze this trend, we are closely monitoring and carefully
managing our expenses. Good stewardship requires that
even budgeted new positions not be filled at this time,

although a process is in place to allow exceptions when
specific circumstances warrant.
Although we may need to learn to do more with less
for awhile, CentraCare Health System still continues to
fare better than most other health care organizations.
I am convinced that a major reason for this is YOU. I am
confident we will continue to be successful in meeting the
future challenges because of the outstanding talent,
dedication and commitment of all of our employees. We
will continue to be a growing, viable organization if we
stay strong in our resolve to provide excellent service and
the highest quality of care to those we serve. Thank you
for your ongoing commitment to excellence.
I would enjoy hearing your comments, ideas or
questions. Please send them to Allen Horn, MD,
CentraCare Clinic Administration.

The case for service: Patient feedback

Patient satisfaction scorecard

by Lisa Drong, Customer Service coordinator
Access to care: The scheduler did everything she
could to accommodate my schedule and gave me many
options.
The visit: The receptionist was friendly and patient.
I liked how she addressed my teenage daughter directly
rather than talking through me.
I appreciated being informed by the reception staff
that the physician was behind schedule and given an
approximate wait time.
The care provider: Dr. Brew always is cheerful and
pleasant. He listens attentively to questions and concerns.
I feel very confident in his care. Great doctor!
Dr. Leavell was very patient with me. He is the best
doctor I have seen since being diagnosed with asthma.
The nurse/assistant: Nurse Carol is amazing with
kids. You can tell she loves her job. She’s always happy
and cheerful.
Personal issues: I didn’t have to wait a long time for
results. They called me – even when things were good.
Overall assessment: Each visit was handled with
respect and friendliness. I was kept comfortable to the
point where I looked forward to my appointments.

(survey period 8/1/09 to 6/30/10)
CentraCare Clinic overall mean score: 90.0
Top 10 departments
Radiation Oncology (93.2)
Sleep Clinic (93.2)
Genetics (92.8)
Cardiology (92.5)
General Surgery (92.2)

Rheumatology (91.8)
Medical Oncology (91.7)
Nephrology (91.6)
Pediatric Cardiology (91.5)
Gastroenterology (91.5)

More than 9,500 patients responded during the past
survey period. Congratulations on the improvements made
and thank you for your continued effort and focus on
creating a patient experience that is one of excellence.
CentraCare Clinic has partnered with Press Ganey to
evaluate the services we provide to our patients. If you
would like to learn more about the Press Ganey survey tool
or share ideas for customer service, please contact Lisa
Drong at ext. 53092 or drongl@centracare.com.

Peitso part of national health care home study

Kudos!

Marilyn Peitso, MD, Women &
Children, was invited by the Center for
Medical Home Improvement to be a
primary care consultant for a national
study conducted by the Agency for
Healthcare Research and Quality. The two-year study
will look at expanding the health care home concept
to other primary care practices across the country.
Dr. Peitso was selected because of her local leadership
in establishing a health care home for children with
special health care needs. Women & Children is one of
11 pediatric sites nationwide included in the research.

• Marilyn Peitso, MD, Women & Children, currently is
serving as the President of the Minnesota Chapter of the
American Acadamy of Pediatrics.
• Richard Aplin, MD, Cardiology, will be featured in
the August issue of Minnesota Physician for the STEMI
study which was nominated for this bi-annual Physician
Research Recognition.
• Marilyn Skurdahl, NP, Women & Children, and
Tracey Thompson, MD, NICU, competed in the
Minnesota Senior Games in Alexandria and won gold
in doubles in pickleball. Marilyn also won singles in
pickleball.

Clinic sites recognized for quality care

Loop the Plaza 2010

Several CentraCare Clinic sites recently received
achievement and improvement rewards in diabetes and
vascular care from the Buyer’s Health Care Action
Group Minnesota Bridges to Excellence program.
The results are based on publicly reported clinical data.
Becker was recognized for achievement in diabetes
and vascular care; Health Plaza - Internal Medicine in
vascular care; River Campus - Internal Medicine in
diabetes care and Melrose in diabetes care.
Heartland qualified in the improvement category
for diabetes and vascular care; Health Plaza - Family
Medicine for vascular care and Central Minnesota
Heart Center for vascular care. For more information,
visit www.bhcag.com.

All CCHS employees, volunteers and their families/
guests are invited to participate in the 4th annual “Loop
the Plaza” Saturday, Sept. 11. Join in the 5k fun run or a
1, 2 or 3 loop walk on the Health Plaza nature trail. Cost
is $5 per person. All participants will receive a T-shirt
and free gift. Beverages and snacks will be provided.
Registration forms are available on CentraNet under the
Human Resources tab/Wellness Programs & Activities.
For more information, contact Katie Florek, ext. 53625.
Employees can earn 20 Reward Points for participating
in this event! Sponsored by the Wellness Committee.

Recognition for years of service
20 Years: Thomas Nardi, MD, Internal Medicine;
Wanda Boelke, Plaza-Endocrine
15 Years: Bruce Kuhlmann, DO, Becker; Marilyn
Steinemann, Little Falls
10 Years: Thomas Falloon, MD, Neurosurgery
5 Years: Susan Ackerman, Internal Medicine; Michelle
Bloomstrand, Plaza-Family Medicine; Joni Klofstad,
Women & Children; Susan Leonard, MD,
Rheumatology; Maria Mallory, MD, Surgery; Tamara
Maslonkowski, Internal Medicine; Andre Mitchell,
MD, Plaza-Radiation Oncology.

Sex, brain, body: Making the connection
Come and view a special free showing of a
Discovery Channel film about female sexual desire
from 6:30-8 p.m. Aug. 16 at CentraCare Health Plaza.
Catherine Matuska, MD, Women & Children, will
host a question and answer session following the film.
Snacks and beverages will be provided. Visit
www.centracare.com for registration information. Bring
your friends and make it a girls’ night to remember!
For more information, call St. Cloud Hospital Women
& Children’s Center at (320) 229-5139.

CentraCare Wellness site has a new look!
www.CentraCareWellness.com now includes:
• Reward points displayed on the main page.
• A “My Health” section
• A “To-do” list for your own use, and much more!
Log in and check out the changes at
www.CentraCareWellness.com. If you need help
registering, please contact Katie Florek, ext. 53625.

Robotic system enhances surgical capabilities
The Center for Surgical Care at St. Cloud Hospital
has enhanced the level of care for surgical patients with
the latest in robotic-assisted surgery — the da Vinci Si
Surgical System. This is the second da Vinci Si System
in the state and St. Cloud Hospital is one of only a few
hospitals in the nation to have multiple da Vinci systems
in use. The da Vinci Si provides advanced high
definition 3-D vision with 10 times magnification. The
instrumentation has the dexterity and range of motion
far greater than the human hand. Boasting Intuitive®
motion technology, which replicates the experience of
open surgery, it mimics natural eye-hand-instrument
alignment and intuitive instrument control.
These enhancements will allow treatment for more
complex kidney, bladder and pelvic floor reconstruction
cases in addition to continuing to care for patients
undergoing hysterectomy and prostatectomy procedures.

